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SUPPORTING OUR HEROES





Introduction
This information factsheet is aimed at veterans and their dependants who are aged 55 and over, and who live in Scotland. 

Please note, however, that some of the information may also apply to those veterans already living in, or considering a move to, England.
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Age Scotland acknowledges the contribution of Poppyscotland in the preparation of this information booklet for older veterans in Scotland.

Across the UK

For anyone living in England, Wales or Northern Ireland, further information is available by telephoning 0800 00 99 66 (free call) or writing to Age UK, FREEPOST (SWB 30375), Ashburton, Devon, TQ13 7ZZ.
Other publications of interest

These other Age Scotland factsheets may be of use:

Factsheet 3

Television Licence Concessions

Factsheet 8s

Rented Housing

Factsheet 26 

Travel and Transport

Further Information
If you would like:

· any additional factsheets (up to a maximum of 5 will be sent free of charge);

· a full list of factsheets and/or a book catalogue;

· further information; 
· to receive this information in a different format 
Or, if you have questions arising from this factsheet, contact the Scottish Helpline for Older People (SHOP).  SHOP gives information to older people and those who care for or work with older people across Scotland.  They can be contacted between 10am and 4pm, Monday to Friday on 0845 125 9732 (local call rates apply). 

You can also contact SHOP by textphone on 0845 226 5851.  This uses the Typetalk system: an operator relays conversations between text and voice. 
Those requiring access to an interpreter can contact SHOP by calling 0845 125 9732 and simply saying the language they require e.g. Hindi then staying on the line for a few minutes; Helpline staff will do the rest. 

Age Scotland provides factsheets free to older people, their families and people who work with them.  If you would like to make a donation towards the work of Age Scotland, you can send a cheque or postal order (made payable to Age Scotland) to Age Scotland, Causewayside House, 160 Causewayside, Edinburgh, EH9 1PR.  
Find out more about Age Scotland online at www.agescotland.org.uk and the Scottish Helpline for Older People at www.olderpeoplescotland.org.uk. 
Disclaimer

Whilst we aim to ensure that the information in this document is factually correct at the time of production, Age Scotland cannot be held liable for any errors or omissions.  Please ensure that you have an up to date factsheet and that it clearly applies to your situation.  

No factsheet can ever be a complete guide to the law, which also changes from time to time.  Legal advice should always be taken if you are in doubt.  

Please note that the inclusion of named agencies, companies, products, services or publications in this factsheet does not constitute a recommendation or endorsement by Age Scotland.  

This factsheet may be reproduced in whole or in part in unaltered form by Age Concern organisations and groups with due acknowledgement to Age Scotland.  No other reproduction in any form is permitted without written permission from Age Scotland.
Age Scotland, part of the Age UK family, is an independent charity dedicated to improving the lives of older people in Scotland, within a charitable company limited by guarantee and registered in Scotland. Reg No: 153343 Charity No: SC010100. Registered Office: Causewayside House, 160 Causewayside, Edinburgh EH9 1PR.
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1
Introduction
The Scottish Government, in line with the Ministry of Defence, defines a veteran as:

“Any person who has served for any length of time in the Armed Forces of the United Kingdom of Great Britain and Northern Ireland (whether Regular or Reserve, including National Servicemen) and former members of the Merchant Navy who took a direct part in legally-defined UK military operations. The veterans’ community also includes their widows/widowers and spouses and dependants.” 

The veterans’ community is estimated to be over 10 million strong within the UK. In Scotland alone, it is estimated that one in five of the Scottish population is a member of the veterans’ community (which includes ex-service personnel and spouses/dependants of ex-service personnel)
.

This information factsheet gives more information about the support, accomMoDation and specific welfare services that are available to veterans aged 55 years and over resident in Scotland. 

2 
Financial Issues
2.1
What financial help can I receive?

There are several schemes offering financial help to servicemen and women. Some are pension schemes, and some are compensation schemes that apply if you were injured or if you were a dependant of a serviceman or woman who died in service.  

The scheme or schemes you may be able to use depend on: 

· your type of service; 

· when you served; and 

· the type of help you need.

Below is a brief explanation of each of the schemes that are available. 

2.1.1
War Disablement Pensions Scheme

The War Pensions Scheme is administered by the Service Personnel and Veterans Agency (SPVA) and is intended to provide benefits for disablement caused or worsened by service in HM Armed Forces. You can claim for any medical condition providing you can show a link between that condition and your service. You need not have been involved in a conflict, or been on active service when the injury or condition was caused.

Who can claim?

You can still claim under any of the following conditions, which were attributed to service before 6 April 2005:

· an injury or condition caused or worsened by service in HM Armed Forces at any time including service in the Home Guard, Nursing and Auxiliary Services, the UDR (Ulster Defence Regiment) from 31 March 1970, the Territorial Army, and Cadets (certain Cadets are covered by a similar but separate Ministry of Defence scheme);

· a physical injury or disease sustained as a civilian during the Second World War, either as a result of enemy action, or action in combating the enemy; 

· a physical injury or disease sustained while carrying out duties as a Civil Defence Volunteer in the Second World War;

· an injury or condition caused or worsened by service during the Second World War in the Polish Forces under British Command, or while serving in the Polish Resettlement Forces;

· certain injuries or illnesses sustained while serving in the Naval Auxiliary Services, Coastguard or Merchant Navy in the First or Second World War or conflicts in the Gulf, Falklands, Suez, or Korea; or while being held prisoner.

2.1.2
Armed Forces Compensation Scheme

On 6 April 2005, the Ministry of Defence introduced the Armed Forces Compensation Scheme (AFCS), which replaced the existing War Disablement Pensions Scheme. The War Disablement Pensions Scheme remains in place for those with existing awards on 6 April 2005 and to new claimants whose injury, ill health or bereavement was caused by service before 6 April 2005. 

Key Features of the Armed Forces Compensation Scheme

· The AFCS provides benefits for illness, injury or death caused by service on or after 6 April 2005, even if the individual remains in Armed Forces Pension Scheme (AFPS) 75;

· It provides a tariff-based lump sum award for significant injuries and illnesses, and awards take into account the expected level of deterioration. Larger payments will go to the more seriously disabled. The tariff has 15 levels of award, which will be reviewed periodically. The current maximum award for a single injury is £570,000;

· It offers a tax-free Guaranteed Income Payment (GIP) for life for injuries at the higher tariff levels (1-11) to compensate for loss of earnings capacity. The GIP is set at different levels, dependent on the expected loss of earning capacity;

· Dependants. Where a death attributable to Service occurs a taxable Survivor’s Guaranteed Income Payment (SGIP) will be awarded;

· For the first time, tax-free in-service awards for injury will be paid;

· The scheme is designed to be administratively straightforward. It is run by the SPVA, with access to specialist medical and legal advice;

· The scheme uses the “balance of probabilities” standard of proof, in line with similar schemes for civil claims;

· There is a time limit to claim of 5 years from the event, when medical advice was first sought, or after retirement where no particular incident caused the condition – whichever is the earliest. There is an exceptions list for late-onset conditions and discretion within the scheme for exceptional cases;

· There is no regular review mechanism. Awards are, in general, full and final with provision for interim awards where the long-term prognosis is unclear and for review in exceptional cases where significant unexpected complications arise;

· There is an internal reconsideration process and an independent appeals process using the Pensions Appeal Tribunal, Social Security Commissioners, Court of Appeal and the House of Lords on points of law, a process which is compliant with the European Convention on Human Rights;

· The scheme is supported by the SPVA's Veterans’ Welfare Service.

· It is a no-fault scheme; a claim against the scheme would not prevent individuals making a claim for negligence against the Ministry of Defence.

· These compensation benefits are in addition to those non-attributable benefits under AFPS 75 or AFPS 05 on medical discharge or death-in-service, but there are abatement arrangements to avoid double compensation (eg for loss of earnings capacity).

2.1.3
Pensions for War Widows, Widowers, Surviving Civil Partners and other Dependants

If you are a dependent of someone whose death has been caused or ‘substantially hastened’ by service in HM Forces you can also claim a War Pension.  A pension can be paid if:

· your spouse/civil partner’s death was due to, or substantially hastened by, an illness or injury for which they were either getting a war disablement pension, or to which they would have been entitled had they claimed; or

· your spouse/ civil partner was getting constant attendance allowance at any rate, or would have been had they not been in hospital; or

· since 7 April 1997, your spouse/civil partner was getting unemployability supplement at the time of death and their pensionable disablement was at least 80 per cent.

If your late spouse/civil partner was getting a War Disablement Pension when they died, you will not be awarded a pension automatically – you will have to apply to the SPVA. 

2.1.4
How to apply for a War Pension or the Armed Forces Compensation Scheme

Contact the SPVA to get a claim form and help in completing it: tel: 0800 169 2277, textphone: 0800 169 3458.  Lines are open 8.15am to 5.15pm Monday to Thursday, and 8.15am to 4.30pm on Friday.
You can also obtain a form from your nearest Veterans' Welfare Service Office, which can be located by phoning the freephone Veterans’ Helpline on 0800 169 2277.

Or you can download a claim form from the SPVA website, www.veterans-uk.info.

2.2
Service Pensions

Aside from the main War Disablement Pensions schemes and Armed Forces Compensation Scheme, which are mentioned above, there are also different armed forces service pensions available.

2.2.1 
Armed Forces Pension Scheme (AFPS) and Armed Forces Pension Scheme 75 (AFPS 75) 

The AFPS is an occupational (work-related) pension scheme. All servicemen and women who joined the Services between 1975 and 6 April 2005 were automatically members unless they chose not to be.  The scheme was first called AFPS, but later called AFPS 75 to differentiate it from the pension scheme that replaced it in 2005 called AFPS 05.

2.2.2
Armed Forces Pension Scheme 05 (AFPS 05) 

The AFPS 05 is an occupational pension scheme that first became available to members of the Regular Armed Forces on 6 April 2005.  Servicemen and women who belonged to the previous scheme, AFPS 75, were able to transfer to AFPS 05 if they were eligible and wished to do so.

2.2.3 
Reserve Forces Pension Scheme 05 (RFPS) 

The RFPS is an occupational pension scheme. Servicemen and women who have started or restarted Full Time Reserve Service (including Additional Duties Commitment) since 6 April 2005 are automatically members of the RFPS.

Other Reserve Forces personnel may be able to choose to join the scheme, depending on their circumstances. 

2.2.4
Armed Forces Attributable Benefits (AFAB) 

AFAB is a compensation scheme, introduced in 2007, for service people who were injured or made ill because of their service before 6 April 2005. People who are or were dependants of service people may also be able to claim AFAB if the service person died because of their service before that date. It replaces the AFPS 75 scheme. 

2.2.5
Reserve Forces (Attributable Benefits etc) Regulations (RFAB) 

The RFAB provides compensation for Reservists who have been injured or made ill because of their service before 6 April 2005. People who were dependants of service people may also be able to claim RFAB if the service person died because of their service before that date. 

Please note:

It is possible for the Armed Forces Compensation Scheme (AFCS) to be paid on top of non-attributable benefits under AFPS 75, AFPS 05 or RFPS pensions. However, there is a cut-off point to prevent double compensation occurring e.g. for loss of earnings capacity.

2.3
Welfare Benefits

The first £10 a week of your basic war pension is not counted as income when the Department for Work and Pensions is calculating what level of means-tested benefits (such as Income Support, Income-based Jobseeker's Allowance or Pension Credit) to pay. But the rest of your war pension counts as income and will affect your benefit. 

Veterans and their dependants who require welfare assistance have access to the same benefits as all other UK citizens. If you need more help on your benefits and need to find out how you may be able to claim for more assistance, contact the following organisations using the details in the sources of help and information section later in this information briefing:

· The SPVA;

· The Royal British Legion Scotland;

· The Soldiers, Sailors, Airmen and Families Association - Forces Help (SSAFA Forces Help); or

· Citizens Advice.

2.4
Ex-Gratia Payments

2.4.1
Far Eastern Prisoners of War (FEPOW)

In recognition of the unique circumstances of their captivity, the UK Government announced in November 2000, that a single ex-gratia payment of £10,000 was to be made to surviving members of British Groups who were held prisoner by the Japanese during the Second World War. The War Pensions Agency was, at the time charged, with administering the payment. This now falls to the SPVA.

2.4.2
Eligibility to claim

There are six categories of person who are entitled to make a claim to the ex-gratia payment. These are:

· a surviving former member of HM Armed Forces who was held as a Japanese prisoner of war in the Far East during the Second World War;

· a surviving veteran who received payments under Article 16 of the 1951 Treaty of Peace with Japan in 1951 under the auspices of the British Government. These were certain members of the then colonial forces, Indian Army and Burmese Armed Forces;

· a surviving former member of the Colonial Forces who was held as a Japanese prisoner of war, was British at the time of internment and who can show that they lived in the UK for at least 20 years between 1 January 1945 and 7 November 2000.

· a surviving member of the Merchant Navy who was imprisoned by the Japanese in the Far East during the Second World War. For the purposes of this scheme, a member of the Merchant Navy is a person who has been employed, or engaged as, or for service as, a mariner in a British ship:

· a surviving civilian who was British and interned by the Japanese in the Far East during the Second World War and who can demonstrate a close link to the United Kingdom. A close link to the UK is shown by satisfying the new residency criteria, based on at least 20 years residence in the UK between 1 January 1945 and 7 November 2000, or the criteria of the UK’s 1950’s compensation scheme.

· the surviving widow or widower of a deceased person who would otherwise have been entitled under category a), b), c), d) or e) above, providing that they were still married at the time of death.

2.4.3
Gurkha Ex Far East Prisoners of War (FEPOW)

The UK Government announced in 2002 that the ex gratia scheme for Far East Prisoners of War (FEPOW), introduced in 2000, would be extended to include Prisoners of War who were Gurkha soldiers in the old British Indian Army and who were captured and held prisoner by the Japanese during the Second World War. The FEPOW Ex-Gratia Payment Team (part of the SPVA) has taken over responsibility for Gurkha FEPOW claims.

2.4.4
Gurkha FEPOW Criteria

· Surviving former members of the Armed Forces of the Crown who were Nepalese citizens in 1951 and who were held as Prisoners of War by the Japanese during the Second World War;

· Surviving former servicemen who received payment under Article 16 of the 1951 Treaty of Peace with Japan under the auspices of the UK Government;

· Surviving members of the Merchant Navy (those persons who were imprisoned or engaged on or for service as mariners in a British ship) who were imprisoned by the Japanese in the Far East during the Second World War;

· The surviving widow or widower of a deceased person who would otherwise have been entitled under categories a, b, or c providing they were still married at the time of the entitled persons death.
2.5
Access to Charitable Funding and Grants

Many charitable organisations provide individual grants to veterans and their dependants to ease financial distress, or to assist with the purchase of specific equipment, such as mobility aids, household repairs, respite breaks and essential household items.  Before such a grant can be awarded it is usually necessary for the person in need to meet with a caseworker who will consider what assistance is required. In Scotland, the bulk of casework is carried out by SSAFA Forces Help. For more information your local branch of SSAFA Forces Help can be found by accessing the SSAFA website - http://www.ssafa.org.uk/contactUs.asp  or by calling 0845 1300 975 (local rate).  Once an application form has been completed, SSAFA Forces Help will share it with the relevant organisations that could provide funding.

3.
Veteran’s Rights
3.1
Gurkhas’ Rights

Under new rules introduced by the UK Government, following a recent successful campaign, Gurkhas will be allowed to settle in the UK with their spouses and dependent children under 18. All Gurkha veterans who retired before 1997 with at least four years' service will be allowed to settle in the UK.

3.2
Polish Resettlement Act 1947 and specialist centres for Polish Veterans

In March 1947, the Polish Resettlement Act was passed which provided entitlement to employment and housing for Poles who had been exiled from Poland following the Second World War, as well as offering them unemployment assistance in Britain.

As well as providing entitlement to housing generally, Ilford Park was provided as a purpose-built home, specifically designed to cater for the needs of veterans who served in Polish Forces under British command during the Second World War. It currently provides residential and nursing care to people who qualify for admission under the Polish Resettlement Act 1947. Ilford Park is situated at Stover, near Newton Abbot in Devon, on the borders of the Dartmoor National Park. The trained staff at Ilford Park can offer a caring environment with an emphasis on Polish culture and language for those individuals who qualify.

For more information and details, contact the SPVA who run the home.

4. 
Health care, hospital treatment and disability services 
4.1 
Priority NHS Healthcare and Hospital Treatment 

Under long-standing arrangements, war pensioners in Scotland have been given priority NHS treatment for the conditions for which they receive a war pension, subject to clinical need

This provision has now been extended to all veterans where a person has a health problem as a result of their military service. They no longer need first to have applied and become entitled to a war pension.

When referring a patient who they know to be a veteran for secondary (more specialist) care, GPs have now been asked to consider if, in their clinical opinion, the condition may be related to the patient’s military service. Where this is the case, and with the patient’s agreement, it should be made clear in the referral.

Where secondary care clinicians agree that a veteran’s condition is likely to be Service-related, they have been asked to prioritise veterans over other patients with the same level of clinical need. Veterans will not be given priority over other patients with more urgent clinical needs. It is for the clinician in charge to determine whether a condition is related to service and to allocate priority.

Except in exceptional circumstances, the extension does not apply to anyone who had already been referred to treatment or who was already undergoing treatment before the new arrangements came into effect. To prioritise them could affect other people who have already received dates for appointments.

4.2
Free NHS Prescriptions

You are entitled to receive free NHS prescriptions if you are a war pensioner and the prescription is for your accepted disablement, and you have a valid war pension exemption certificate.

Veterans who are not war pensioners do not have the same access to free prescriptions that war pensioners receive.

4.3 
Other Health and Welfare Assistance

Erskine is an organisation which provides physiotherapy, speech and language therapy, podiatry and enhanced medical care. It also provides respite, rehabilitation and convalescent care in their residential homes across Scotland. Specialist dementia care is also available, which is provided at a dedicated dementia care home at Erskine Park, Renfrewshire. For more information about admissions to Erskine’s services, you can call 0141 814 4538.

Scottish War Blinded (formerly known as The Scottish National Institution for the War Blinded (SNIWB)) provides care and welfare to any person who has served in the armed forces and who now suffers a visual impairment. Scottish War Blinded offers training and rehabilitation, housing and financial support to individuals, support and advice through visits and reunions, as well as grant giving to other organisations.

The Ex-Services Mental Welfare Society, otherwise known as Combat Stress, is a Services charity that specialises in helping veterans affected by psychological disability as a result of their service. Combat Stress provides a dedicated, trauma-focused service, offering a nationwide community outreach service delivered by a team of Mental Health Practitioners, Community Psychiatric Nurses, and Regional Welfare Officers, for veterans whose condition is often complex, chronic and long term. 

BLESMA (British Limbless Ex-Servicemens Association) is a charity specifically for limbless Ex-Service Men and Women, their dependants and widows. The objectives of the Association are to promote the welfare of all those who have lost a limb or limbs, or one or both eyes, as a result of service to their country, and to assist their dependants. In doing this, they provide respite, convalescence, rehabilitation and support for their members. They are also able to provide long-term residential care in Scotland at their dedicated care home in Crieff, Perthshire.

For further contact details on all of these organisations, please see the sources of help and information section later in this information briefing.

4.4
Disability Services

If you need items like a stair lift, bathroom adaptations or personal alarm system, you may be able to access these through the occupational therapy department of your local social work department, which is part of your local council.

The Veterans Welfare Service, which is part of the SPVA, may also be able to contact ex-service organisations to help you to obtain grant funding to buy wheelchairs and scooters – see details below.

4.5 
Frontline Welfare Support and Help

4.5.1 
Veterans Welfare Service

The main role of the Veterans Welfare Service (formerly known as the War Pensioners’ Welfare Service and part of the SPVA) is to give advice, guidance and practical help to War Disablement Pensioners and War Widows/Widowers. 

War Disablement Pensioners and War Widows/Widowers are entitled to help if they are currently in receipt of a regular War Pension, and even if a gratuity payment has been paid previously for any accepted disablement. The welfare service also provides help to people who are in the process of claiming under the War Pensions Scheme or the Armed Forces Compensation Scheme.

The welfare service will try to help with any kind of problem veterans may have. It does not have to be directly related to disablement, or Service in HM Armed Forces.

The welfare service works closely with all the main ex-Service organisations and by doing this, ensures veterans and their dependants can access a wide range of advice and help.

The Veterans Welfare Service is based in regional offices across the UK, but currently provides services to veterans in Scotland from a central location in Glasgow. They can be contacted using their free telephone helpline on 0800 169 22 77, open from 8.15am-5.15pm Monday-Thursday, 8.15am-4.30pm Friday.  See Section 12 Sources of help and information for more contact details.  

4.5.2
SSAFA Forces Help

As mentioned earlier in this factsheet, SSAFA Forces Help case workers are available to advise any veterans in need, and their families. You, and your dependents, may qualify for welfare assistance from SSAFA Forces help if you meet any of the following criteria:

· you are currently serving; 

· you have served one paid day’s service in any of our Armed Forces; 

· you have completed one year’s service in the Reserve Forces, one day’s service on operations, or you have done National Service; 

· you served one paid day in the Mercantile Marine including the Korea, Suez, Falklands and Gulf operations;

· you have completed one year’s service in the Association’s Nursing and Welfare Service;

· as a UK citizen, you have received one day’s pay whilst stationed overseas as part of the Armed Forces and for a period ending no more than six months after your return to the UK.

There are SSAFA Forces Help Branches throughout Scotland, which can be found using the website - www.ssafa.org.uk or by phoning 0845 1300 975. SSAFA Forces Help also runs a free confidential support line which is staffed by experienced civilian staff who aim to provide a friendly listening and advisory service for Serving personnel and their families and former members of the Armed Forces. The support line is completely confidential, independent of the military chain of command and operates from 10.30am-10.30pm, 365 days a year. The confidential support line is available on 0800 731 4880, free of charge, UK-wide.

5.
Housing
5.1
Housing in Scotland

In Scotland, housing and accomMoDation for veterans and their dependants is provided by a number of independent charitable organisations.  Properties range from hostel accomMoDation for single people to fully adapted houses for disabled veterans. Some properties are tied to particular sections of the veterans’ community due to the original covenants under which they were gifted.

All of these independent charitable organisations are members of Veterans Scotland and they work together to provide the best possible service to Veterans and their dependants.  All the properties managed by these charities can be accessed using the single application form to be found in the application area of the Veterans Scotland website. (See sources of help and information section for more details.)

5.2
Homelessness Issues

If you are a veteran and are worried about becoming homeless or need housing advice there are many places to go for help.

Local housing authorities provide free housing and homelessness advice and other assistance, such as a rent deposit schemes.  You can also apply to a local council or registered social landlord, such as a housing association, for rented housing.

However, in some areas demand for rented housing is high, and it may take some time before something becomes available. Your local council may by law have to find you somewhere to live in the short term, until you find a settled home. The council’s responsibility to do this will depend on: 

· whether it has assessed you as being someone in 'priority need'; and 

· whether you have become homeless through no fault of your own. 

You are someone in priority need if you, or people you live with: 

· are responsible for dependent children who normally live with you; 

· are pregnant; 

· are vulnerable in some way (for example because of old age, or mental or physical disability); 

· are vulnerable because of your service in the armed forces; 

· had to leave your home because of violence or the threat of violence; 

· are vulnerable because you have lived in local authority care; 

· are vulnerable because you have been in prison; 

· lost your home in a disaster such as a flood or fire; or 

· are vulnerable for other reasons. 

For general advice on housing and homelessness, you can contact the following organisations: 

· SSAFA Forces Help Housing Advisory Service; 

· Shelter Scotland Housing and Homelessness advice.

You may also like to refer to Age Scotland’s Factsheet FS 8s Rented Housing for more information.

5.3
Specialist Accommodation for Veterans

Some armed forces organisations offer specialist housing and care homes which are only available to veterans. For example, Erskine provides specialist palliative care and long term care within its own dedicated homes, based in Scotland. Specialist dementia care is also available, which is provided at a dedicated dementia care home at Erskine Park, Renfrewshire.

Scottish Veterans' Residences (SVR) provides residential accommodation for ex-service men and women of all ages. Each year they help some 300 ex-service men and women and their spouses. SVR operates in close association with Scottish Veterans' Housing Association Ltd which owns and manages the two main residences of Whitefoord House, located on Edinburgh's Royal Mile and Rosendael, situated in Broughty Ferry, Dundee.

Houses for Heroes, which is run by the Scottish Veterans' Garden City Association (SVGCA), provides and maintains houses for disabled British ex-Service, Merchant Navy, Police and Fire Brigade personnel. The qualifying disability need not have been incurred in Service and includes chronic illness. The estate currently consists of around 600 houses, of varying sizes and types, of which the majority are three or more bedrooms on two floors. The houses are located on 74 sites covering Scotland from the English Border north to the line of the Great Glen. Allocations to fill any vacancies are made by the local District Committee with priority going to those in receipt of a War Pension and qualifying younger ex-Service personnel who are homeless and have a family.

There is also Ilford Park, which is a purpose-built home which is specifically designed to cater for the needs of veterans who served in Polish Forces under British command during World War II.  It provides residential and nursing care to people who qualify for admission under the 1947 Polish Resettlement Act. Ilford Park is situated at Stover, near Newton Abbot in Devon, England on the borders of the Dartmoor National Park. The professionally trained staff at Ilford Park offer a caring environment with an emphasis on Polish culture and language to fulfil both group and individual needs.

If you need help with finding a care home or independent living accommodation available in Scotland, you can contact 0131 557 2782 for more information.

6.
Travel and Transport 
6.1
Help with Public Transport

Currently people resident in Scotland who are aged over 60 and those who are disabled (i.e. who are in receipt of either the higher or middle rate of Disability Living Allowance, War Pensioners Mobility Supplement or have a Disabled Parking Badge) can qualify for the Scotland-Wide Free Bus Travel Scheme for Older and Disabled People. 

You may also qualify on disability grounds if you are visually impaired, are profoundly or severely deaf, have mental health issues, or who have been or would be refused a driving licence on medical grounds (other than on the grounds of drug or alcohol misuse). 

The Free Bus Pass enables cardholders to qualify for free travel on all registered local and long distance buses within Scotland, and 4 free single ferry journeys if they are resident on certain Scottish Islands.

At present there is no eligibility criteria for injured veterans, who are aged under 60 and do not meet the disability criteria set out in the scheme. However, a recommendation has been agreed by the Scottish Government that HM service personnel and veterans under the age of 60 who were seriously injured in service, who are resident in Scotland, should be added to the criteria to enable them to benefit from the scheme from 1 April 2011 onwards. The Scottish Government will be working with the UK Government towards effecting that change
.
For more information on travel and transport, you can obtain a free copy of Age UK’s Factsheet 26 Travel and Transport.

6.2
Grants for overseas visits to battlefields for veterans and their spouses 

6.2.1
Grants administered by the Royal British Legion

Poppy Travel, a department of the Royal British Legion, organises pilgrimages to war graves and memorials in a wide range of sites in the First and Second World Wars, which are open to anyone who wishes to take part. The War Widows Grant-in-Aid Scheme which is administered on behalf of the MOD by Poppy Travel was introduced in 1985 to provide financial assistance to any Service widow, whose husband died and was buried overseas between 1914 and 1967, to visit her husband's grave, provided they have not done so before at public expense.

For more information, you can call the Royal British Legion (Poppy Travel section) on 01622 716729 or go online at www.poppytravel.org.uk.

6.2.2
Heroes Return 2 Lottery Grants

The Big Lottery Fund’s Heroes Return 2 will be providing funding for veterans, and their spouses, widows and carers to mark overseas anniversaries throughout 2010 to help them pay their respects and make commemorative visits to Second World War battlefields, cemeteries and other significant places across the world.

For more information, you can call the Heroes Return 2 Helpline on  0845 00 00 121 (local rate).

7.
UK Passports for Veterans 
Veterans and others who were involved in the Second World War can qualify for a free 10-year UK passport. They are available to all UK citizens who were born before 3 September 1929. 

For more information, call the UK Passport Adviceline on 0870 521 0410.

8.
Employment
The Career Transition Partnership (CTP) provides a no-cost resettlement service for people leaving the Armed Forces. It provides job finding and other employment support services for two years after discharge.

The Officers Association Scotland is a charity dedicated to support officers who have retired or are about to retire from the Armed Forces. It helps with finding employment, and offers advice and financial assistance.

The Officers Association Scotland is very much involved with the Career Transition Partnership (CTP) as it provides employment support for Service Leavers. In doing this it works hand in glove with another charity, the Regular Forces Employment Association (RFEA). The RFEA helps ex-Service people to find employment throughout their working life.

The Officers Association Scotland and RFEA jointly provide the job-finding element of the resettlement package for Service Leavers, using the website, RightJob – which you can access at www.ctp.org.uk.
You can also access information about resettlement and finding employment through an organisation called Civvystreet. This is an organisation sponsored by the Royal British Legion and supported by Poppyscotland, which is specifically for UK Armed Forces leavers and ex-Forces personnel including reservists and their families.

Civvystreet can tell you about learning and work opportunities. Its website, www.civvystreet.org, provides information about how to write CVs, as well as search for jobs and training prospects. You can also call their freephone helpline on 0800 169 4073.

8.1
Employment Support Funding

It is possible to obtain grants of up to £2,000 for veterans of working age from Poppyscotland in order to undertake training so that you improve your employment prospects. To access more information and download an application form, go to www.civvystreet.org or you can contact Poppyscotland on 0131 550 1568.

8.2
Small Business Loans

Poppyscotland run a small business loans scheme which is open to veterans who need support to get their business idea off the ground. They offer an interest-free loan, up to a maximum of £7,500, to applicants who can demonstrate that they have a sound business proposition, supported by a business plan and a cash flow forecast. For more information, you can contact Poppyscotland on 0131 550 1568, or email business@poppyscotland.org.uk. 

9.
Leisure and Social Opportunities 
9.1
Social Clubs

The Royal British Legion Scotland has an extensive network of social clubs (sometimes called Legion Halls) throughout Scotland. There are also United Services or Ex-Servicemen’s Clubs which operate outside the auspices of the Royal British Legion Scotland.

9.2
Finding Friends

If you are looking to find friends or family within the armed forces community, then you may be able to find them through organisations such as Forces Reunited, who have a website dedicated to reuniting former comrades: www.forcesreunited.org. 

9.3
Provision of Televisions and TV Licences

The ‘Not Forgotten’ Association can assist with the cost of televisions for those ex-service (or serving) men and women who have a War Pension, or are in receipt of compensation from the Armed Forces Compensation Scheme, or who are currently suffering from some form of ill-health.

The Association can also pay for the cost of the TV Licence for disabled ex–Servicemen and women who have a financial need. Applications for assistance are usually made by groups such as SSAFA Forces Help, Combat Stress or the Veterans Welfare Service. Contact details for all of these organisations are listed in the 12
Sources of help and information at the end of this Factsheet.

9.4
Holidays and Excursions

The ‘Not Forgotten’ Association can also assist with the cost of holidays and excursions for those ex-service men and women who meet their financial criteria. Those eligible are usually ex-Service (or serving) men and women who have a War Pension or are in receipt of compensation from the Armed Forces Compensation Scheme or who are currently suffering from some form of ill-health.  Applications for financial assistance are usually made by groups such as SSAFA Forces Help, Combat Stress or the Service Personnel and Veterans Agency's Veterans Welfare Service. Contact details for all of these organisations are listed in the 12
Sources of help and information at the end of this Factsheet.

10.
Remembrance 
The Royal British Legion is responsible for organising the Festival of Remembrance, which takes place in the Royal Albert Hall in London, the night before Remembrance Sunday. This event is also attended by the Royal Family, veterans, the public, In Pensioners of the Royal Hospital Chelsea, massed bands and representatives from all arms of Britain's Armed Forces, both regular and reserve. The Festival concludes with a drumhead service.

In Scotland, the First Minister lays a wreath on behalf of the Scottish people at the Stone of Remembrance, and gives a speech at St Giles Cathedral, Edinburgh as part of the Remembrance Sunday Commemoration ceremony. At the time of the two-minute silence, the public usually gathers at Edinburgh's Garden of Remembrance for the silence, marked by a gun from Edinburgh Castle, while Glasgow's Lord Provost leads a remembrance service at the George Square war memorial.

The Commonwealth War Graves Commission is now responsible for the graves and memorials of 1.7 million Commonwealth men and women who gave their lives in the two world wars.  The Commission manages over 21,000 sites in 150 countries throughout the world. To find out more information about the place of commemoration of a relative or former comrade who fell in the First or Second World War call 01628 207200, e-mail casualty.enq@cwgc.org, visit www.cwgc.org or write to Commonwealth War Graves Commission, 2 Marlow Road, Maidenhead, Berkshire SL6 7DX.

War Memorials Trust, formerly known as Friends of War Memorials, works for the conservation and protection of war memorials across the UK. The charity provides advice and information on a range of war memorial issues and administers grant schemes that can assist with the repair and conservation of war memorials. Further information can be found on their website www.warmemorials.org or by contacting them on 020 7259 0403.

The charity produces a quarterly bulletin which is distributed to members and supporters keeping them up to date on war memorial issues.

The Joint Casualty and Compassionate Centre (JCCC), which is part of the MoD, provides a joint casualty and compassionate reporting centre for all the Armed Forces.  The JCCC, part of the SPVA, is based at Innsworth Station in Gloucestershire and is responsible for historic  and deceased estates casework, which involves the marking of Service funded graves, arranging payments from the MoD to the deceased’s estate, and arranging commemorative funeral services and answering enquiries on historic casualties. If you need to contact the JCCC to enquire about their historic casework service, you can call them on 01452 519951.
If you are looking to trace or find friends or family, whether past or present, within the armed forces community, then you may be able to find them through organisations such as Forces Reunited, who have a website dedicated to reunion of current and former comrades-at-arms, see section 9.2
Finding Friends.

11. 
Service Related Information 
11.1
Medals

The vast majority of Service personnel receive campaign medals awarded to them while they are still in the Armed Forces, as they are required to be worn for ceremonial duty and other functions for which their uniform is required. If however, an individual leaves the Armed Forces before the medal can be issued, it is his or her responsibility to claim them from the MoD Medal Office. As a result, there are still many veterans who have not received the medals to which they are entitled. By far the largest group of veterans were those who were in the Armed Forces during the Second World War. 

Although the availability of medals for wartime service was widely advertised at the time, many people, for a variety of reasons, did not do so. Even now, nearly 60 years later, several hundred veterans, or their next of kin, still make an initial claim for Second World War medals, every month. They were, and still are, issued in the first instance free of charge. Medals can be issued to the legal next of kin of deceased ex-Servicemen/women, however proof of kinship will be required.

To claim medals which never before have been issued, replace stolen/destroyed medals (see below for special instructions), or find out if an individual is entitled to a medal, please write to the medal office at the address below. The following information (or as much as possible) will be required:

· Service Number;

· Regiment/Corps (Army/RM);

· Branch/Trade (RAF and RN); 

· Full Name;

· Date of Birth; 

· Rank and date of discharge; 

· plus, of course, your current name and address. 

At the moment, the medal offices are unable to accept claims or queries by e-mail.

All information about medals issued to First World War veterans is held at the National Archive at Kew, see the 12
Sources of help and information at the end of this Factsheet for contact details.

Claims for medals for service in the Home Guard are also dealt with by the MoD Medal Office, who can be contacted at the following address:

Service Personnel and Veterans Agency (SPVA)

(Joint Personnel Administration Centre - JPAC)

MoD Medal Office Building 

250 Imjin Barracks

Gloucester 

GL3 1HW

JPAC Enquiry Centre

Email: Medals@SPVA.MoD.uk 

Fax: 0141 224 3586

Freephone Helpline: 0800 085 3600

Overseas: +44 (0) 141 224 3600

11.2
Service Records

Access to personal data held by the MOD may be sought for many reasons, including the following:

· proof of Service in HM Armed Forces;

· medical reasons; or

· family history or research.

Requests from former Service personnel for his/her personal data held by the Ministry of Defence are processed in accordance with the Data Protection Act 1998; such requests are called Subject Access Requests (SAR). A SAR must be made in writing and must be accompanied by proof of identity (e.g. a copy of a passport or recent utilities bill), and sufficient information to locate the data sought. To assist the search, your letter should include as much information as possible eg:

· Service Number, Rank, Full Name, Date of Birth and period served (dates from and to);

· Requests for data for ex-Army personnel must also include the Regiment or Corps.

A full copy of the record can be requested however, original documents, discharge papers/books cannot be replaced. The MOD will also provide extracts from service records. Once all the necessary information has been received, your request will be processed and you should receive a reply within 40 calendar days. Where you should send your SAR form depends upon your type of service in the armed forces. Personnel records are stored at archives and repositories throughout the UK. Additionally there are also Subject Access Request Co-ordinators for each Service. You must send the completed SAR form to the relevant address – please see details below.

Navy (including Royal Marines): RN Disclosure Cell, Room 107,Victory Building, HM Naval Base, Portsmouth PO2 8BY

Army: Army Personnel Centre Secretariat, Disclosures 2,Mail Point 515, Kentigern House,65 Brown Street ,Glasgow G2 8EX

RAF: RAF Disclosures,Room 221B, Trenchard Hall,RAF Cranwell,SLEAFORD, Lincs, NG34 8HB

12
Sources of help and information

BLESMA (British Limbless Ex-Servicemen’s Association)

185-187 High Road,

Chadwell Heath,

Romford,

Essex

RM6 6NA

Tel: 0208 590 1124

Fax: 0208 599 2932

Email: headquarters@blesma.org

Website: www.blesma.org

Civvystreet

Tel: 0800 169 4073 (Freephone Helpline)

Website: www.civvystreet.org 

Combat Stress

Tyrwhitt House, 

Oaklawn Road, 

Leatherhead, 

Surrey

KT22 0BX

Tel: 01372 841600  

Website: www.combatstress.org.uk 

Erskine

Bishopton

Renfrewshire

PA7 5PU

Tel: 0141 814 4538

Fax: 0141 814 4571

Website: www.erskine.org.uk 

Forces Reunited

Website: www.forcesreunited.org.uk 

National Archives

Kew, 

Richmond, 

Surrey.

TW9 4DU. 

Website: www.nationalarchives.gov.uk

"Not Forgotten" Association

4th Floor

2 Grosvenor Gardens

London

SW1W ODH

Tel: 020 7730 2400 / 3660

Website: www.nfassociation.org

Officers Association Scotland

New Haig House,

Logie Green Road, 

Edinburgh

EH7 4HR

Tel: 0131 557 2782

Fax: 0131 557 5819

Website: www.oascotland.org.uk 

Poppyscotland

New Haig House

Logie Green Road

Edinburgh

EH7 4HR 

Tel: 0131 557 2782

Fax: 0131 557 5819

Website: www.poppyscotland.org.uk 

Royal British Legion Scotland

New Haig House

Logie Green Road

Edinburgh

EH7 4HR

Tel: 0131 557 2782

Fax: 0131 557 5819

Email: lao@rblscotland.org

Website: www.rblscotland.org

Scottish War Blinded

Linburn 
Wilkieston 
Kirknewton 
Midlothian EH27 8DU
Tel: 0131 333 1334

Email: enquiries.warblinded@royalblind.org

Website: www.royalblind.org 

Scottish Veterans Garden City Association (SVGCA)

New Haig House,

Logie Green Road

Edinburgh.

EH7 4HR

Tel: 0131 557 1188

Email: svgca@aol.com

Website: www.housesforheroes.org.uk 

Scottish Veterans' Residences

Whitefoord House

53 Canongate

Edinburgh

EH8 8BS

Tel: 0131 556 0091  

Fax: 0131 557 8734

Email: info@svronline.org

Website: www.svronline.org 

Shelter Scotland

Tel: 0800 800 4444 (Freephone Helpline)

Website: http://scotland.shelter.org.uk

Soldiers, Sailors, Airmen and Families Association (SSAFA) Forces Help 

19 Queen Elizabeth Street

London

SE1 2LP 

Tel: 0845 1300 975 (lo-call rate)

Email: info@ssafa.org.uk 

Website: www.ssafa.org.uk 

SPVA (Service Personnel and Veterans Agency)

Kentigern House

65 Brown Street

Glasgow

G2 8EX

Tel: 0800 169 22 77 (Freephone Helpline)

Website: www.veterans-uk.info

Veterans First Point – for veterans and their families in Lothian

Charlotte House, 

2 South Charlotte Street,

Edinburgh. 

EH2 4AW.

Tel: 0131 220 9920

Website: www.veteransfirstpoint.org.uk 

Veterans Scotland - an umbrella organisation which acts for the benefit of the veterans community in Scotland

New Haig House,

Logie Green Road

Edinburgh.

EH7 4HR

Tel: 0131 557 2782

Fax: 0131 557 5819

Email:  vsadmin@poppyscotland.org.uk

Website: www.veteransscotland.co.uk 

� Figures supplied by Poppyscotland 2006


� Review of  the Scotland-Wide Free Bus Travel Scheme May 2009 Pt 8 - www.scotland.gov.uk/Publications/2009/05/19093131/8
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