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SCOtIand Charitable Services News informs service providers of the support

SUPPORTING OUR HEROES Poppyscotland offers the veterans’ community in Scotland.
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WE HELP VETERANS TO HAVE A BETTER FUTURE...

Civvy Street
Developing veterans’
employment potential

e Gateways alcohol support project — six months on
¢ Poppyscotland - meeting veterans at their point of need

e Small business loans - helping veterans into employment

Please share this information with clients and colleagues and get in touch
if you need any further information about anything in this issue...




Poppyscotland provides practical help to ex-Service men, women

and their dependants. We are best known for the annual Scottish Poppy
Appeal in November though our fundraising programme continues

all year round to raise much needed funds.

Last year we made grants totalling over £2.4 million to help veterans
and their families in Scotland:

e Providing direct financial assistance e Funding advice services, including
to individuals in need a war pensions appeal service

e Awarding funding to organisations * Providing employment services
that support veterans for veterans

Our aim is to support as many people as we can.

Our definition of a veteran is anyone who has served in
the UK Armed Forces (regular or reserve), their spouses,
widow/widowers and dependants. This includes people
who have served in the Second World War and in recent
conflicts, including Irag, Bosnia, Northern Ireland and
the Falklands.

How do I apply for financial assistance?

All of our grants to individuals are subject For more information on our work
to means testing and we rely on volunteers  contact Gary Gray, Head of Charitable
from SSAFA Forces Help to meet with Services on 0131 550 1593 or email

veterans in their own homes to complete g.gray@poppyscotland.org.uk

a personal financial assessment in support _
of each request for assistance. This helps To find out more about SSAFA Forces Help

us to prioritise our use of charitable funds visit: www.ssafa.org.uk or call them on
and support those most in need. 0845 130 0975.
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Gateways, the pilot alcohol support project in Greenock,
is well underway having opened its doors to veterans in April.

Much important work has been done to raise
awareness of the needs of the ex-Forces
community amongst mainstream health and
caring agencies in Inverclyde and the first
group of veterans have embarked on their
plan for recovery, guided by the dedicated
team based in Greenock.

The project, managed by the Scottish
Association for Mental Heath (SAMH)

and funded by Poppyscotland, employs a
Veterans’ Bridgeworker to manage the daily
running of the service and engage directly
with those who choose to move away from
a life of alcohol dependency and other social
issues affecting their lives.

Gateways’ approach has a strong emphasis
on supporting veterans to re-engage with
wider social networks, reducing the affects
of isolation. They are encouraged to consider
the many life options open to them, including
learning and leisure opportunities,
volunteering and other ways to become
socially active. Help is also at hand to make
informed choices on the best therapeutic
support to get their lives back on track.

The team takes a sensitive, motivational
approach to clients, investing time to allow a
relationship of trust to grow.

The success of the pilot depends on good
partnership working with specialist veterans’
agencies like Combat Stress, SSAFA Forces
Help and the Service Personnel and
Veterans Agency as well as local voluntary
organisations that can help veterans
re-engage with their communities.

The effectiveness of the project is best
summed up by two quotes from veterans
who are regular users of the project: “Thank
you, | don’t know what | would have done
without your support. | am a very proud
person and find it difficult to ask for help”
and “You are the first person to listen to me
for five years”
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Gataways for Vet, erans

Gateways for veterans is based at

7/8 Broomhill Way, Greenock PA15 4HE
Telephone 01475 806013 to speak to
Bernie McKee, Veterans’ Bridgeworker
or email gatewaysforveterans@
samhservices.org.uk.
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Civvy Street
Developing veterans’
employment potential

On return to civilian life, veterans have a number of
important life decisions to make but their choice of
employment is likely to be the most challenging and
that which will have significant impact down the line.

Getting the right employment advice at the
right time can make the difference between
opting for the first available job, or holding
out for the career of your choice, using the
skills and experience gained in the Forces.
For many the path to the right career will
involve an element of re-training.

The recently launched Civvy Street website
provides 24 hour access to information on
resettlement, learning and work for personnel
who are leaving or have already left the Armed
Forces, complementing the services

of employment agencies like the Career
Transition Partnership.

Civvy Street is not just for Service leavers
however, the site is open to spouses,
partners and working age dependants of
anyone who has served, and offers useful
information at any stage of your working life,
including:

e an interactive CV builder
e contact with a professional
careers adviser
e online learning programmes
e access to funds to undertake training
® job search facilities, including an online
careers fair.
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Civvy Street is also the portal for applications
to Poppyscotland’s employment support
grant scheme which offers up to £2,000 to
veterans of working-age who are low-skilled,
unemployed or in low-paid employment

to undertake a programme of training to
improve their employment prospects.

To date we have awarded over twenty grants
to help people like Daniel (below) to retrain
towards the career of their choice.

Daniel served in Irag
and the Guilf during
his five years with
the Scots Guards.
On leaving the Army
in 2007 he made
every attempt to find
employment but his
introduction to the
world of work outside the Forces resulted in
short-term contracts offering no job security.

In March 2009, following the dismal reality

of six months on benefits, Daniel applied
through Civvy Street for an employment
support grant to obtain his HGV licence to
take up employment in the haulage industry.
Poppyscotland awarded the full fees required
and Daniel completed his training in June.
Three weeks later he obtained work with

a private environmental company near his
home town of Airdrie.

Civvy Street is a partnership initiative
between Poppyscotland and the

Royal British Legion. To apply for an
employment support grant, download
a pack from www.civvystreet.org. If
you do not have access to the internet,
telephone 0800 169 4073 and speak to

CivvyStreet
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Poppyscotland - meeting veteran

Every year hundreds of individuals and their families benefit from the practical help and support that
Poppyscotland provides. For many, help is in the form of direct financial assistance at a time of crisis
in their lives. Last year we spent £777,187 providing one-off and annual grants to individuals in
need, helping to alleviate financial and emotional distress in the lives of 1,400 veterans in Scotland

This map shows the distribution of one-off % 7
and annual grants throughout Scotland. Sy >
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Last year Andrew approached
Poppyscotland for help. The recent break
up of his marriage left him in sole care of
Andrew 60, Arbroath his 11-year old grandson and at the same
time the family home had to be put up for
Andrew served with the Parachute Regiment  sale. He was offered a housing association
in Northern Ireland, Singapore and Malaysia flat at short notice but desperately needed

before being medically discharged in 1975 a cooker and the advanced rent payment
with a serious back injury sustained during required to secure the tenancy. A grant from
a parachute jump. He continues to struggle Poppyscotland covered both needs which
with back pain and associated neurological eased the pressure on Andrew and made the
problems today. transition to their new home worry-free.
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at their point of need 6 a

Our annual grants are awarded on a quarterly basis to people who are failing to make

ends meet due to lack of a regular income or a very low income. An annual grant can be
short-term, to help someone get back on their feet following a downturn in life circumstances, like
redundancy or longer-term for those whose income is unlikely to change, for example in retirement.

This chart shows the distribution of annual grants across Scotland
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Joe, 41, G]asgow October break. Your grant means that | can

buy for my children the little things that every

Joe served with the Black Watch for seven other child gets. It restores some pride and
years. He recently received a Poppyscotland  respect in myself when | hear my children
annual grant and wrote: “| cannot thank boasting to their friends “look what my daddy
you enough for this grant. The September has got for me” after so many years

payment means that | can buy heavy shoes of broken promises”.
for my children just before the school

If you, or someone you know could benefit from our help, contact Poppyscotland

Charitable Services on 0131 550 1593 or email g.gray@poppyscotland.org.uk




Poppyscotland Small Business Loans
Helping veterans into employment

Allan Aitken, 31, from Glenrothes, joined the
Black Watch on leaving school and served

in Kosovo, Northern Ireland and Hong Kong
before leaving the Army in November 2001.

Back home he quickly found work as a
transport and removals operator. He loved
the job but had to search around to find the
right employer and, having achieved this, he
settled down to reap the benefits of regular
work; a living wage, a sense of purpose and
a good level of job satisfaction.

In March 2009 however, due to the economic
downturn, Allan and others in the company
faced redundancy. It was at this point that

he and a colleague, Malcolm Duguid, began
to look seriously at the prospect of self-
employment. They approached Business
Gateway who helped them prepare a
business plan and assess the financial
viability of setting up on their own.

Due to his period of service with the Army,
Allan was advised to contact Poppyscotland
to find out more about our small business
loan scheme which offers interest-free loans
to veterans wanting to set up in business.

A. M. MOVING

BI B F e

By the middle of May, Allan and Malcolm
had presented their idea to members of

our business loans award panel and Allan
received the funding he required to purchase
a vehicle. Our loan in turn, provided Malcolm
with the confidence he needed to approach
his bank for match funding and by the
beginning of June the company, ‘A. M.
Moving’ was successfully established.

To contact A.M. Moving, visit their website:
www.am-moving.co.uk
or phone 07843 887074 / 07545 817209

If you have served in the Forces and are interested in starting your own business,
contact Dot Pringle on 0131 550 1568 or email d.pringle@poppyscotland.org.uk

to discuss your business idea.

Poppyscotland

New Haig House, Logie Green Road, Edinburgh EH7 4HR
Tel: 0131 557 2782 Web: www.poppyscotland.org.uk
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