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At Poppyscotland, we provide support to current

and former members of the Armed Forces as well as

their families. We recognise the sacrifices they made

during service, and the personal and societal

challenges they battle in civilian life.

We simply could not
have done it without
your support.

With your help, we delivered holistic and bespoke
welfare services to nearly 1000 individuals and
families across all council areas of Scotland. We
welcomed over 2350 members of the public into
our Lady Haig's Poppy Factory heritage tour, and

reached over 110 schools across the country.

Making every penny count

Our partnerships with fellow Armed Forces
charities enabled the delivery of widespread
support on specialised matters including pension
advisory services, legal representation and

employment.




Key figures

in the delivery of our
Welfare Support

Thanks to superb generosity like yours, we were able to help thousands in their hour of need during
2024. And, with your support, we will continue to offer our unconditional support to anyone who

turns to us for help.

We helped beneficiaries
with 1400 grants, providing

£947,000
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Our Admiral Nurse Service delivered over
1,300

interventions with

dementia sufferers
and their carers
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Our ACN team provided ®
specialised support in

/1

urgent and complex cases including crisis,
homelessness, families at risk and addiction
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Through our casework and specialist support

services, we helped
991

households across the all council areas

Our Independent Living Advice
team helped

62 beneficiaries @ PY

live independently, .
safely and well

.‘. In Autumn 2025, our

h. 4 Benefits, Debt

and Money
free and confidential support in appealing

Advice Service

was launched providing

benefits decisions and managing
overwhelming debt




Scott’s Story

At 20 years old, Scott joined the Royal Scots.
Based at Dreghorn in Edinburgh, it wasn't long
before he was sent for active duty in Afghanistan
and later in Cyprus. He later returned from
deployment to Palace Barracks in Northern
Ireland. Scott enjoyed military life, the camaraderie
and fellowship. But, as his time in the British Army
came to an end, Scott returned to Edinburgh and
faced significant difficutties adjusting to civilian life.

He explained: “Life in the military was fun, very
active, busy and | loved it... | had structure,
meaning and purpose. The rules and regulations
gave me direction and ultimately matured me. So,
when | left, | found it difficult to settle back into a
normal life. I'd always had real ambition and a
desire to want more from life, but upon my
return home everything seemed different.”’

Returning to his previous career as a joiner; he was
determined to provide for his newborn daughter.

“To be honest, everything was getting to me post
army and | ended up in a very dark place. There
was often conflict in my relationship, but
uftimately, | felt that | needed to stay for my child.
There was so much arguing and breaking up and
Id leave or be put out the house and end up on
the streets. At times I'd ask friends to hide keys for
me so | could get a few hours sleep on their sofa
whilst they were out, or Id manage to get a place
in homeless accommodation for a few nights. That
Just became my new normal. It was horrible and |
was completely lost”

Such an environment had a serious effect on
Scott's mental health, and he admits to “spiralling”,
before finally deciding he needed help.

He successfully applied
for a house after three
years of uncertainty, but
it wasn't long before he
realised the extensive
costs required to make it
home-worthy. “Through
another agency, they told

me that as an ex-soldier |
could seek help from Poppyscotland. So, | reached
out to them not really knowing what to ask for or
how they would be able to help, but very quickly |
was assigned a caseworker and together we
worked through my needs.

Poppyscotland were excellent and helped to get
furnishings, brand new flooring, white goods,
bedroom furniture — | basically got a fully
furnished house which amounted to thousands of
pounds worth of help. | even got my daughter'’s
room kitted out as well. Its now a warm and safe
space for her when she comes to stay.’

Now, in a much better place, Scott is fully focused
on his work as a busy self-employed joiner; and
providing for his daughter. He is grateful for the
role that Poppyscotland played in getting him to
this point. Our caseworker did not simply equip
his house but gave him the confidence to keep
going. “This help has completely changed my life,
lifted my morale, mood and | have a sense of
safety. I'm less stressed out and feel like | have a lot
to look forward to now that | have a base”

“l have a whole new outlook and
I’m definitely out of that dark place
now thanks to Poppyscotland.”









